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STATEMENT OF PRINCIPLE 
 
1) The Assistive Devices Program (ADP) is committed to ensuring that 

relationships between Vendors, Authorizers and Clients are conducted in the 
best interest of the ADP Clients while ensuring the prudent and effective 
management of public funds. 

 
2) The Conflict of Interest Policy ensures that the personal and private interests 

of ADP registered Authorizers and Vendors do not influence the objectivity of 
their clinical judgement in recommending or authorizing devices or medical 
supplies that are funded by the ADP.  

 
OBJECTIVES OF THE CONFLICT OF INTEREST POLICY 
 
3) The Conflict of Interest Policy is intended to ensure that the relationships 

between Authorizers and Vendors do not interfere with Clients’ entitlement to 
receive the best possible service under the ADP, including: 

 
a. ensuring that Authorizers and Vendors always consider the best 

interests and needs of their Clients when making recommendations 
for Assistive Devices; 

b. ensuring that Clients have access to full information about their 
choice of Authorizers, Vendors and devices; and 

c. allowing eligible Clients to access approved Assistive Devices 
provided by the Vendor of their choice 

 
as consistent with the ADP’s objectives and the existing Conflict of Interest 
provisions, as set out in the Manuals. 

 
CONFLICT OF INTEREST POLICY 
 
4) Authorizers and Vendors are expected to conduct themselves in accordance 

with the highest standards of personal integrity, ethics, honesty and diligence 
in performing their roles in connection with the Assistive Devices Program.  

 
5) It is a breach of the ADP Authorizer Agreement and the ADP Vendor 

Agreement to sell, dispense or authorize the use of Assistive Devices where 
the Authorizer or Vendor has a Conflict of Interest.  
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6) A Conflict of Interest exists whenever: 
a. an Authorizer or Vendor has commitments, relationships or 

interests, financial, family or otherwise, that interfere with her or his 
abilities to exercise unbiased and impartial judgement relating to 
authorizing or selling Assistive Devices to Clients; 

b. there is a financial relationship or any other relationship of influence 
between an Authorizer and Vendor, or 

c. an Authorizer or Vendor uses, for any personal purpose or benefit, 
confidential information about a Client. 

 
7) A Conflict of Interest: 

a. may be actual, potential or perceived; 
b. is subject to any guidelines and/or exceptions that may be 

established by the Ministry of Health and Long-Term Care for 
specialized program areas under the ADP; and 

c. does not necessarily imply wrongdoing, because a conflict of 
interest depends upon the circumstances, and not on the character 
of the ADP registered Authorizer or Vendor. 

 
8) Nothing in this Conflict of Interest Policy is intended to impede or alter 

legitimate employer/employee relationships. 
 
9) Nothing in this Conflict of Interest Policy replaces or is intended to replace, 

undermine or alter the meaning of any regulation, guideline or policy issued 
by a regulatory college or professional association, or any provision of the 
Regulated Health Professions Act, 1991.  

 
10) Every ADP registered Authorizer and Vendor must adhere to all Conflict of 

Interest policies as written in the ADP manuals and in the ADP Authorizer 
Agreement and ADP Vendor Agreement.  

 
11) It is the responsibility of the ADP registered Vendor to ensure that all 

personnel are made aware of the Conflict of Interest Policy. 
 
12) Conflict of Interest situations cover a broad spectrum from those that are 

minor and can be controlled, to those whose consequences could be very 
serious. If a Conflict of Interest is identified by the ADP registered Authorizer 
or Vendor, he/she must: 

a. seek advice from the ADP;  
b. disclose in writing to the ADP and to any affected Client that he/she 

has a Conflict of Interest and the nature of the Conflict of Interest; 
c. inform the Client in writing of available Authorizer or Vendor 

options, and  
d. provide the Client with the written recommendation for the device or 

supplies to allow the Client to exercise his/her options regarding 
Authorizer or Vendor choice. 
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13) If the ADP has reason to believe that an Authorizer or Vendor may have 

breached the Conflict of Interest Policy, the ADP will investigate the 
situation(s).   

 
14) If the ADP confirms that an Authorizer or Vendor has breached the Conflict of 

Interest Policy, the ADP will take corrective action, up to and including 
termination of the Authorizer’s or Vendor’s registration, as outlined in the 
Procedures for Managing Breach of ADP Authorizer or Vendor Agreement. 

 
EXAMPLES OF BEHAVIOUR THAT MAY EVIDENCE A CONFLICT OF 
INTEREST:  
 
15) The following are examples of situations which may evidence the existence of 

a Conflict of Interest. This is not an exhaustive list. 
 

15.1  An Authorizer influences a Client to purchase an Assistive Device   
from a specific Vendor where the Authorizer directly or indirectly 
benefits from referring to that specific Vendor;  

 
15.2  A Vendor does not provide a Client with a full range of approved 

equipment options that will meet a Client’s needs;  
 

15.3  A Vendor pays any fee or gives any benefit or gift, directly or 
indirectly, to an Authorizer, other than within a legitimate 
employee/employer relationship;  

 
15.4  An Authorizer accepts any fee, benefit or gift, directly or indirectly, 

from a Vendor, other than within a legitimate employee/employer 
relationship;  

 
15.5  An Authorizer has a financial interest in a Vendor’s location or 

property, and the Vendor sells an Assistive Device authorized by the 
Authorizer;  

 
15.6  An Authorizer or Vendor has a beneficial relationship with a 

prescribing physician;   
 

15.7  A Vendor accepts any fee, benefit or gift, directly or indirectly, from a 
manufacturer of an Assistive Device. This includes rebates and 
discounts that influence the objectivity of professional judgement.  As 
an exception, manufacturers may provide educational sessions for 
Vendors to learn about new products to best serve their Clients;  

 
15.8  An Authorizer accepts any fee, benefit or gift, directly or indirectly, 

from a manufacturer of an Assistive Device; 
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15.9  An Authorizer or Vendor enters into an agreement respecting lease 

or use of premises under which any amount is payable related to the 
volume of sale of ADP funded devices or supplies; 

 
15.10  An Authorizer or Vendor enters into an agreement or arrangement 

that prevents or would reasonably be regarded as having the effect 
of preventing them from properly exercising his or her professional 
judgement.  

 
Definitions 
 
“ADP” means the Ministry of Health and Long-Term Care’s Assistive Devices 
Program. 
 
“Assistive Device” means any Assistive Device or medical supplies funded 
under the ADP. 
 
“Authorizer” means a person who is an ADP registered Authorizer and/or who 
assesses Clients for eligibility under the ADP, and includes all directors, officers, 
agents and employees of the person or entity. 
 
“Client” means, for the purpose of this policy, a person to whom an Authorizer 
or Vendor is providing advice, recommendations or products related to any 
device funded by the ADP, whether or not the person has applied to or has been 
approved for funding assistance from the ADP.  
 
“Conflict of Interest” has the meaning set out on page 2 of the Policy.  
 
“Manuals” means the Policies and Procedures Manual, any device-specific 
manuals and any other manuals for the ADP, all as issued by the ADP from time 
to time. 
 
“Vendor” means a person or entity that is an ADP registered Vendor and/or who 
sells to or fabricates Assistive Devices for Clients, and includes all directors, 
officers, agents, employees and subcontractors of the person or entity. 
 


