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Introduction 
 
The following Procedure is provided to outline the steps the Ministry of Health 
and Long-Term Care will take if the Ministry is of the opinion that a Vendor has 
breached the ADP Vendor Agreement.  This document does not amend or 
replace any part of the ADP Vendor Agreement. 
 
Furthermore, nothing in this Procedure is intended to limit the rights of the 
Ministry or the Vendor under the Agreement, including their right pursuant to 
section 4.06 to terminate the Agreement, without liability, on at least 30 days 
written notice. 
 
Procedure  
 
1. If, pursuant to section 4.01 of the Agreement, the Ministry is of the opinion 

that the Vendor has breached any of its obligations or any term or 
provision under the Agreement, the Ministry will provide written notice to 
the Vendor informing the Vendor:  

 
(a) that the Ministry is of the opinion that the Vendor has breached the 

Agreement; 
  
(b) of the specific obligations, terms or provisions of the Agreement 

that are the subject of the breach; 
 

(c) of the relevant policy, procedure and/or guideline that relates to the 
breach, if any; 

 
(d) that the Vendor has 30 days to cure the breach; and 

 
(e) that if the Vendor fails to cure the breach within 30 days, the 

Ministry may do any or all of the following: 
 

i. cease further payments to the Vendor until the matter set out 
in the notice is resolved to the satisfaction of the Ministry; 

 
ii. revoke the Vendor’s ADP registration and terminate the 

Agreement; 
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iii. avail itself of any other rights available to it in law or equity. 

 
 

2. Where the Ministry is satisfied that the Vendor has cured the breach, the 
Ministry will send a letter to the Vendor to this effect. 

 
3. Where the Vendor has cured the breach, but where the previous actions 

of the Vendor may have resulted in inappropriate billings that require 
further investigations, the Ministry may take appropriate action in 
accordance with  paragraph 1 (e) (iii) and the Vendor shall be informed 
accordingly. 

 
4. Where the Ministry is not satisfied that the Vendor has cured the breach, 

the Ministry will notify the Vendor in writing that the Ministry continues to 
be of the opinion that the Vendor is in breach and inform them of the 
actions that will be taken.  

 
 
Definitions 
 
“ADP” means the Ministry of Health and Long-Term Care’s Assistive Devices 
Program. 
 
“Agreement” means the ADP Vendor Agreement between the Ministry and 
Vendor. 
 
“Manuals” means the Policies and Procedures Manual, any device-specific 
manuals and any other manuals for the ADP, all as issued by the Ministry from 
time to time. 
 
“Ministry” means the Ministry of Health and Long-Term Care. 
 
“Vendor” means a person or entity who is an ADP registered Vendor and/or 
who sells or fabricates assistive devices, and includes all directors, officers, 
agents and employees of the person or entity. 
 
 

 


