
Ontario Public Drug Programs, Ministry of Health and Long-Term Care 

Maximizing the Quantity Dispensed for Certain Chronic-use 
Medications: Enforcement and Exceptions 
In accordance with subsection 18 (11.1) of Ontario Regulation 201/96 made under the Ontario 
Drug Benefit Act (ODBA), effective October 1, 2015, pharmacies will only be entitled to receive 
a maximum of five (5) dispensing fees per 365-day period for certain chronic-use medications, 
commencing on the day the first claim for an identified chronic-use medication is submitted to 
the ministry on or after October 1, 2015.   

Dispensers are encouraged to provide most ODB recipients with a 100 days’ supply of most 
chronic-use medications to ensure that they receive a dispensing fee for each dispensing event.   

The chronic-use medications subject to this new rule are listed on the Ministry’s website at: 
http://www.health.gov.on.ca/en/pro/programs/drugs/opdp_eo/notices/exec_office_20150917_list
.pdf. 

This limit on the number of dispensing fees for chronic-use medications does not apply in the 
circumstances listed below.  In these circumstances, the general rule of a maximum of two-
dispensing-fees-per-month applies, unless the dispensing event is also exempt from that rule. 

Exceptions: 

1. ODB recipients who receive drug benefits under the Ontario Works Program. 
2. ODB recipients who are residents of Long-Term Care homes. 
3. ODB recipients who are residents of any other residential facility funded by the Government 

of Ontario that is designated by the executive officer and published on the Ministry website. 
4. The listed drug product dispensed is an extemporaneous preparation. 
5. ODB recipients who are on a complex medication regime where patient safety may be at 

risk.†* 
6. ODB recipients who require more frequent dispensing due to an established physical, 

cognitive or sensory impairment.* 

†In accordance with subsection 18 (11.3) of Ontario Regulation 201/96 made under the ODBA, 
the Executive Officer retains the discretion to specify a complex medication regime for the 
purposes of clause 18 (11.1)(c) of the regulation. A complex medication regime is defined by the 
Executive Officer as one in which a patient’s safety may be at risk should large quantities of 
medication be dispensed in one transaction. A patient’s safety may be deemed to be at risk in 
certain clinical scenarios including high tablet volumes, complex dosing schedules, or other 
scenarios that may hinder the proper administration of an ODB recipient’s medication regime. 

*Note:  in the case of Exceptions 5 and 6, the following conditions apply: 

• the dispenser must make a written record of the reasons for his or her opinion; 
• the dispenser must notify the prescriber in writing about the determination and retain a copy 

of the notification;  
• the dispenser shall obtain in writing the agreement of the eligible person or the person 

presenting the prescription;  
• upon request, the dispenser must provide the ministry with copies of the written record, 

agreement and notification to the prescriber; and 
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• authorizations in accordance with Exceptions 5 and 6 are only valid for a period of 365 
days.  A dispenser’s assessment that a patient requires more frequent dispensing because 
of a physical, cognitive or sensory impairment or because the patient is on a complex 
medication regime, must be re-assessed annually.  Records of this annual assessment 
must be maintained as part of the ODB recipient’s permanent pharmacy health record. 

All claims are subject to recovery if found to be ineligible for reimbursement under the ODB 
program. 

Note:  Any reference in this section to the term “written”, “in writing” or “written record” includes 
electronic records and electronic copies of written records.  

For more information, please visit: 
http://www.health.gov.on.ca/en/pro/programs/drugs/opdp_eo/eo_communiq.aspx 
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