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The planning activities for Syrian refugee resettlement remain fluid and dynamic and it is likely 
that aspects of this annex will evolve as the process progresses. Updated versions of the 
annex will be issued as required. 

This annex builds on information provided in the Ontario Health System Action Plan: Syrian 
Refugees. It outlines more detailed information about health insurance coverage for Syrian 
refugees who are resettling in Ontario. 

Interim Federal Health Program 
The federal Minister of Immigration, Refugees and Citizenship (IRCC) has designated the 
Syrian refugees eligible for Type 1 benefits under the Interim Federal Health Program (IFHP).

• At the current time, Syrian refugees who arrived in Canada, on or after November 4,
2015, both Government Assisted Refugees (GARs) and Privately Sponsored Refugees 
(PSRs) will receive Type 1 benefits. Type 1 benefits include Basic Coverage, 
Supplemental Coverage, and Prescription Drug Coverage. 

Coverage will be for up to a year, starting immediately upon arrival at point of entry. 
Once a refugee is eligible for coverage under a provincial or territorial health plan, basic health 
care coverage under the IFHP will cease. However, the Supplemental and Prescription Drug 
Coverage will continue for up to one year. 

Basic Coverage includes: 
• in-patient and outpatient hospital services
• services of medical doctors, registered nurses and other health-care professionals

licensed in Canada, including pre and postnatal care
• laboratory, diagnostic and ambulance services

Supplemental Coverage includes health-care benefits such as: 
• limited dental and vision care
• home care and long-term care
• services by allied health-care practitioners including clinical psychologists, occupational

therapists, speech language therapists and physiotherapists

http://www.cic.gc.ca/english/refugees/outside/arriving-healthcare.asp
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• assistive devices, medical supplies and equipment (e.g. prosthetic equipment, mobility 
aids, hearing aids) 

Prescription Drug Coverage includes: 
• prescription medications and other products listed on provincial-territorial public drug 

plan formularies 

Please see the Provider section of Medavie Blue Cross IFHP website for more information on 
coverage and benefit grids. Health providers are also able to verify a patient’s IFHP coverage. 
This includes accessing a secure section of the provider web portal or by calling Medavie Blue 
Cross at 1-888-614-1880 (08:30 to 16:30 in each Canadian zone) to verify a patient’s 
coverage. 

Medavie Blue Cross maintains a list of registered providers on their website so that private 
sponsors, clients and others stakeholders can readily identify providers in their community. 

Information is available on IRCC’s website for both beneficiaries and providers. In the case of 
health care providers, the website includes instructions on how to become registered with the 
program, how to determine eligibility and how to submit a claim. 

Ontario Health Insurance Plan 

Ontario Health Insurance Plan Eligibility for Refugees 

Every resident of Ontario who meets the eligibility requirements as set out in Regulation 552 of 
the Health Insurance Act is entitled to Ontario Health Insurance Plan (OHIP) coverage. 

Convention refugees/protected persons residing in Ontario are OHIP eligible and are exempt 
from the typical three-month waiting period. 

Obtaining an Ontario Health Card 

To obtain an Ontario health card, eligible residents over the age of 15 years and six months 
must apply in person at a ServiceOntario centre. 

The requirements to complete the registration process at the ServiceOntario centre are as 
follows: 

• Individuals are required to provide documents that confirm their OHIP-eligible 
immigration status, their residence in Ontario and their identity. The person’s photo and 
signature are also captured to appear on his/her Ontario health card when issued. 

• Children under the age of 15 years and six months can be registered by their parents or 
legal guardians; a child is not required to present in person at a ServiceOntario centre. 

https://www.medavie.bluecross.ca/cs/ContentServer?c=ContentPage_P&pagename=IFHP_CIC_Public%2FContentPage_P%2FIFHP_CICSplash&cid=1181930669761
https://provider.medavie.bluecross.ca/welcome;jsessionid=d4c83f2119fd109ace0b976b00cf
http://www.ifhp-pfsi.ca/
http://www.cic.gc.ca/english/refugees/outside/arriving-healthcare.asp
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It is anticipated that Syrian refugees will have a Permanent Resident document with coding 
indicating they are a Convention Refugee / Protected Person. This will enable them to be 
exempt from the three-month waiting period. 

ServiceOntario staff are familiar with Convention Refugee / Protected Person coding, as well 
as the additional documents required to complete registration for OHIP coverage. 

After an individual is successfully registered for OHIP, ServiceOntario will mail an Ontario 
health card. All OHIP registrants are provided with a transaction record at the time of 
registration. The transaction record can be used to indicate OHIP coverage when receiving 
insured health services until the Ontario health card arrives in the mail.    

As stated above, all refugees from Syria will be eligible for immediate coverage under the 
IFHP, and providers can bill this program for health services until refugees are eligible for 
coverage under a provincial or territorial health plan.  

Syrian refugees who will be residing in Ontario are eligible for OHIP. If OHIP-insured services 
are provided to a Syrian refugee prior to him / her registering for OHIP, these services will be 
eligible under OHIP. After registering for an Ontario health card, the patient will need to inform 
the provider of the patient’s OHIP number and version code to enable the provider to bill OHIP 
for the services.  

In those cases where a Syrian refugee has not yet obtained their Ontario health card, the 
provider has the usual options in handling billing for these services, including holding the claim 
until the patient can provide their OHIP number.  

To obtain further information on the billing of these services, providers may contact their local 
OHIP claims office or the Service Support Contact Centre at: 1 (800) 262-6524.  
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Health Insurance Coverage for the First Year: Diagram 
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