
Expanding the Requirement to Develop Quality Improvement Plans in 
Primary Care 
 

Ontario launched its Excellent Care for All Strategy in 2010 which focuses on improving quality 
of care and patient outcomes, in part through requiring better accountability for results from 
health care providers.  
 
The Excellent Care for All Act came into force in June 2010 and is the centerpiece to the 
strategy. The Act includes requirements for quality committees, annual quality improvement 
plans, patient surveys, staff surveys and a patient relations process to address patient experience 
issues. The Act has been implemented in Ontario hospitals first, before broadening out to other 
parts of the health care system.  
 
Quality improvement plans set out an organization’s strategy to improve patient quality within a 
defined time frame based on specific improvement measures. As part of the 2012 Physician 
Services Agreement, the government’s requirement for quality improvement plans will be 
expanded to include interdisciplinary primary care groups. 

 

What does OHIP fund? 
 
Establishing primary care quality improvement plans has no direct impact on OHIP funding. 
 

What changes are included in the 2012 Physician Services Agreement and 
why? 
 
• The ministry and Ontario Medical Association agree to expand the government's Primary 

Health Care quality agenda to include Family Health Teams, Aboriginal Health Access 
Centres and Community Health Centres. Other primary health care providers will be 
welcome to participate on a voluntarily basis. 

• The ministry and Ontario Medical Association will collaborate on the development of annual 
quality improvement plans for primary care including improvement measures, patient 
experience surveys and public reporting. 

 

Will patients continue to be covered under OHIP for primary care? 
 

Yes, patients will continue to be covered under OHIP for primary care.  



What are the savings from this change in the first and second years of the 
Agreement? 
 
There are no direct financial implications from these changes.  

 

When is this change effective? 
 
This change is effective on April 1, 2013. 
 

For More Information 
 
OHIP InfoBulletin #4585  
Implementation of 2012 Physician Services Agreement – Amendments to the Schedule of 
Benefits for Physician Services – Effective January 1, 2012 
 
http://www.health.gov.on.ca/english/providers/program/ohip/bulletins/4000/bul4585.pdf 

 

http://www.health.gov.on.ca/english/providers/program/ohip/bulletins/4000/bul4585.pdf
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