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McGUINTY GOVERNMENT OPENS NEW OHIP OFFICE IN DOWNTOWN TORONTO 

Offers Better Access To Health Card Services For Toronto Residents And GTA Commuters 
 
TORONTO – The McGuinty government is improving health card service for hundreds of 
Ontarians daily with the official opening today of a new Ontario Health Insurance Plan (OHIP) 
office in downtown Toronto, Health and Long-Term Care Minister George Smitherman announced. 
 
“Our government always strives to provide efficient and effective customer service, and recognizes 
the importance of having health card registration services available in downtown Toronto,” 
Smitherman said. “This new OHIP office, conveniently located in the central downtown core, will 
make it easier for Toronto residents and Greater Toronto Area commuters to have ready access to 
these important services.”  
 
The new OHIP office is located in College Park, 777 Bay St., (market level) at the southeast corner 
of Bay Street and College Street. 

 
Services available at the site include health card registration for newcomers to Ontario, renewals of 
health cards, change of address, change of name, and replacement of lost or stolen health cards.  
 
It is expected that the new OHIP office will serve about 800 people each day. 
 
The office is open from 8:30 a.m. to 5 p.m.  For customer convenience, appointments may be 
booked for this office through the ministry’s toll-free number 1-888-376-5197. 
 
There now are nine OHIP offices in the GTA and 26 province-wide.  More information about 
OHIP is available on the Ministry of Health and Long-Term Care website at www.health.gov.on.ca. 
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For further information: 
 
Members of the media: 
David Spencer                   Dan Strasbourg 
Minister’s Office                                      Ministry of Health and Long-Term Care 
(416) 327-3984                                                             (416) 314-6197 
 
Members of the general public: (416) 327-4327, or (800) 268-1154 
 
This news release, along with other media materials, such as matte stories and audio clips, on other 
subjects, are available on our website at: http://www.health.gov.on.ca under the News Media section. 
 
For more information on achievements in health care, visit: www.resultsontario.gov.on.ca. 
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