B U I I et | I Z; ~Ontario

Bulletin Number

4506

Date Direct inquiries to

January 6, 2010 Ministry of Health

Distribution and Long-Term Care

Physicians, Hospitals, Clinics and Laboratories (address below)

Subject: Incorrect Premium Payment Amounts and Payment Reporting

on December 2009 Remittance Advice

A problem has been identified which affected the payment amounts and payment reporting of some
premiums from claims that were submitted for processing on November 23, 2009. As a result, the payment
amounts and payment reporting on the December 2009 Remittance Advice may be incorrect for affected
providers.

The missed premiums include GP Psychotherapy premiums, age premiums, flow-through premiums, and
shadow billed premiums that are outside the purview of Primary Care programs. The missed premiums do
not include the major premiums payable under Primary Care payment models.

The ministry will be providing the corrected payment with the January 2010 remittance. Please refer to the
claim details on the December 2009 Remittance Advice to reconcile the payments.

Processing Sites
Hamilton Kingston London Oshawa Thunder Bay
119 King Street West, 1055 Princess Street, 217 York Street, Executive Tower, 435 James Street South
10" Floor Suite 401 5" Floor Oshawa Centre Suite 113
Box 2280, Station A Box 9000 Box 5700, Station A | 419 King Street West P7E 6T1
L8P 4Y7 K7L 5A9 N6A 4L6 Box 635 L1J7J2
Mississauga Ottawa Sudbury Toronto Contact Information
201 City Centre Drive | Fuller Building 199 Larch Street 47 Sheppard Avenue East | www.health.gov.on.ca
Suite 300 75 Albert Street, 7" Floor | Suite 801 Suite 505 INEOline:
L5B 2T4 K1P 5Y9 P3E 5R1 M2N 7E7 1-800-664-8988




