
Societal 
Outcomes Goal

PUBLIC HEALTH EMERGENCY PREPAREDNESS

Board of Health OutcomesAssessment and Surveillance, and Health Protection
Requirements

1. The BoH shall identify and assess 
the relevant hazards and risks to the 
public’s health.

To enable 
and ensure a 
consistent 
and effective 
response to 
public health 
emergencies 
and 
emergencies 
with public 
health 
impacts.

Increased self-
sufficiency of 
the public and 
community 
partners during 
emergencies.

2. The BoH shall develop a continuity 
of operations plan to sustain the 
ongoing functioning of time-critical 
BoH services during business 
disruptions.

3. The BoH shall develop its 
emergency response plan, in 
consultation with community partners 
and governmental bodies, to address 
identified hazards for which the BoH 
and MOH will have a lead role in 
responding.

4. The BoH shall document 24/7 
notification protocols for 
communications with BoH staff, 
community partners, and 
governmental bodies.

6. The BoH shall ensure the provision 
of emergency preparedness and 
response education and training for 
BoH staff.

7. The BoH shall ensure that its 
officials are oriented on the BoH’s 
emergency response plan.

5. The BoH shall, in collaboration with 
community partners, increase public 
awareness regarding emergency 
preparedness activities.

8. The BoH 
shall exercise 
the continuity of 
operations plan, 
emergency 
response plan, 
and 24/7 
notification 
procedures.

The BoH 
communicates with 
community partners 
in order to share 
information required 
to take action in 
advance of, during, 
and after a public 
health emergency 
or an emergency 
with public health 
impacts.

The BoH is aware 
of the hazards in 
the health unit that 
are relevant to the 
BoH.

The BoH has effective 
risk-based emergency 
response capability and 
clearly defined public 
health roles and 
responsibilities in an 
emergency.

The BoH is aware of 
emergency 
preparedness and 
response roles and 
responsibilities.

The BoH has 
mechanisms in place to 
support the 
continuation and 
restoration of time-
critical BoH services.

The public is aware of 
health risks and 
emergency 
preparedness.

Enhanced 
public health 
emergency 
preparedness, 
response, and 
recovery 
behaviours.

Effective 
preparedness 
infrastructure for 
public health 
emergencies

The BoH has enhanced 
risk-based emergency 
planning and 
programming to guide 
ongoing BoH 
preparedness efforts.
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