
                                                                                                                                0301-01 
 
             INDEX                                            
 
             SUBJECT INDEX 
 

April 2006                                                                                                             Page 1 

A   
   
 Absence, Medical Leave 0802-01 
   
 Absence, Casual Leave 0802-01 
   
 Abuse/Neglect, Examples of What Constitutes 0902-02 
   
 Abuse or Assault, Reporting 0806-01 
   
 Abuse Policies Required by the Facility 0902-01 
   
 Accidental Death, Reporting 0806-01 
   
 Access to Information 0902-01 
   
 Access to Resident's Record 0902-01 
  1011-01 
   
 Access to Resident's Plan of Care 0902-01 
   
 Accommodation Costs, Information Provided to Residents 

in Writing 
0902-01 

   
 Accommodation Rate, Residents Unable to Pay Reduced 0607-07 
   
 Accommodation Staffing 0603-11 
   
 Accountability, Definition of  0701-01 
   
 Accountability, of Facilities to Meet Expectations 0701-01 
   
 Accountability Process, Components of  0701-02 
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 Activities of Daily Living, Definition of  9901-01 
   
 Activities of Daily Living, Resident Care and Service 

Criteria  
0903-01 

   
 Activities of Daily Living, Levels of Care Classification 0807-01 
   
 Activities, Organized 1003-01 
   
 Acts Amended by the Long-Term Care Statutes Law 

Amendment Act  
0701-01 

   
 Administration of Drugs 1001-01 
   
 Administrative Unit, Residential Services Branch 0402-02 
   
 Administrator, Accountability of 1011-01 
   
 Administrator, Qualifications of 1011-01 
   
 Administrator, Requirement of On-Site Hours 1011-01 
   
 Admission, Information to be Provided in Writing 0902-01 
   
 Admission to an Alternate Facility 0803-01 
   
 Admissions, Policy and Procedures 0502-01 
   
 Admissions, Criteria for 0502-01 
   
 Admissions, Short-Stay 0805-01 
   
 Advisor, Compliance 0402-02 
   
 Advisory Physician, Definition of  9901-01 
   
 Advocacy, Criteria Related to 0902-01 
   
 Advocacy, Definition of 9901-01 
   
 Advocacy/Support Groups, Information About Them to be 

Provided to Residents 
0902-01 
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 Aids, Hearing 0903-01 
   
 Air Conditioning Systems Servicing 1013-01 
   
 Air Quality 1013-01 
   
 Air Temperatures 1013-01 
   
 Alarms, Door and Call System 1101-01 
   
 Alleged Fraud, Reporting of 0806-01 
   
NEW  Alterations, Renovations or Additions to Existing LTC 

Homes 
0810-01 

   
 Ambient Air Concentrators 0801-01 
   
 Area Offices 0402-03 
   
 Assessment, Definition of 0903-01 
  9901-01 
   
 Assessment of Residents' Needs for Care and Services 0903-01 
   
 Assessments by Interdisciplinary Care Team 0903-01 
   
 Assessments by Ontario Home Care Program 0801-01 
   
 Asset Management 0606-02 
   
 Assisting Residents with Swallowing Disorders to Eat 0801-01 
   
 Assistive Devices, Definition of 9901-01 
   
 Attending Physician, Definition of 9901-01 
   
 Authority of the Long-Term Care Division 0701-01 
   
 Autonomy, Support for Residents' 0902-01 
   
 Autonomy, Examples Which Support Residents' 0902-01 
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B   
   
 Barber Services 0902-01 
   
 Basic Accommodation Fee, Persons Unable to Pay 0607-05 
   
 Basic Accommodation Rate Reductions, Subsidy for  0606-06 
   
 Bed Holding 0607-08 
   
 Bed Holding and Casual or Vacation Leaves 0803-01 
   
 Bed Holding Authorization  0803-01 
   
 Bed Holding Following Medical or Psychiatric Leave  0803-01 
   
 Bed Holding Prior to Admission  0803-01 
   
 Bed Linen, Supply and Condition of  1013-01 
   
 Beds, Provided for Residents  0902-01 
   
 Behaviours of Daily Living, Levels of Care Classification  0807-01 
   
 Bill of Rights, Posting of  0902-01 
   
 Bill of Rights, Copy Provided to Residents and 

Representatives  
0902-01 

   
 Biological Waste, Disposal of - See Waste Management  1013-01 
   
 Biologicals, Definition of  9901-01 
   
 Biologicals, Labelling of  1016-01 
   
 Biologicals, Storage of  1016-01 
   
 Bladder Care, Levels of Care Classification  0807-01 
   
 Bladder Irrigations  0801-01 
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 Bomb Threats, Reporting of  0806-01 
   
   
 Bowel Care, Levels of Care Classification  0807-01 
   
 
C   
   
NEW  CPR and Do Not Resuscitate Orders, Policy Directive  0808-01 
   
 Cable Television Connections and Monthly Fees 0902-01 
   
 Call System and Door Alarms  1011-01 
   
 Capital Process and Procedures 0610-02 
   
 Care, Programs and Services Standards and Criteria 0401-01 
   
 Care, Programs and Services Provided at No Additional 

Cost to Residents 
0902-01 

   
 Caregiver, Definition of 9901-01 
   
 Cash Flow Calculation 0603-09 
   
 Casual Leave of Absence 0802-01 
   
 Catheter Care 0801-01 
   
 Catheters 0902-01 
   
 Change in Resident's Condition 0804-01 
   
 Charges During Leaves of Absence 0802-01 
  0803-01 
   
 Charges for Short-Stay Programs 0805-01 
   
 Charges Not Permitted 0902-01 
   
 Charitable Institutions Act 0701-01 
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 Chart, Organizational of the Facility 1011-01 
   
 Chemical Restraints 9901-01 
  0903-01 
   
 Chemicals, Storage Inaccessible to Residents 1013-01 
   
 Choice of Foods from Menus 0903-01 
   
 Classification Indicators 0807-01 
   
 Classification, of Residents 0807-01 
   
 Cleaning, of Equipment 1013-01 
   
 Cleaning, of Facility and Furnishings 1013-01 
   
 Cleaning, of Whirlpools 1013-01 
   
 Clothing, Laundering of 1013-01 
   
 Clothing, Labelling of 1013-01 
   
 Clothing, System to Follow Up on Lost Clothing 1013-01 
   
 Clothing, Mending and Ironing of 1013-01 
   
 Cognitive and Intellectual, Resident Care and Service 

Criteria 
0903-01 

   
 Colostomy/Ileostomy Care 0801-01 
   
 Committee, Pharmacy and Therapeutics 1016-02 
   
 Committees, Guidelines 1101-02 
   
 Communicable Diseases, Reporting of 0806-01 
   
 Communicable Diseases, Outbreak of 1101-01 
   
 Communication Aids 0903-01 
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 Communication and Sensory Function, Resident Care and 
Service Criteria 

0903-01 

   
 Community Involvement, Support of 0903-01 
   
 Complaints in Writing, Requirement to Forward Copy to 

LTC Division 
0902-01 

   
 Complaints, Process for Lodging of 0902-01 
   
 Complaints, Responding to Resident/Family Complaints 0902-01 
   
 Complex Procedures 0801-01 
   
 Compliance Advisor 0402-02 
   
 Compliance Management Unit, Residential Services Branch 0402-02 
   
 Compliant Facility Debt Services 0611-03 
   
 Conferences, Interdisciplinary Team 0903-01 
   
 Confidentiality, Examples of Activities Which Maintain 0902-02 
   
NEW  Construction Cost, Funding 0611-06 
   
 Consultation, Provision by the Long-Term Care Division 0701-02 
   
 Consumer Groups, How to Contact 0902-01 
   
 Contaminated Water, Reporting of 0806-01 
   
NEW  Continence Care, Standards and Criteria 0903-01 
   
 Continence Care Supplies, Provided at No Additional Cost 

to Residents 
0902-01 

   
 Continence Care Supplies, Laundering of 1013-01 
   
 Contingency Plans for Disasters 1011-01 
  1011-02 



                                                                                                                               0301-01 
            
            INDEX 
  
            SUBJECT INDEX 
            

April 2006                                                                                                              Page 8 

 Continuing Care Level Categories, Levels of Care 
Classification 

0807-01 

   
 Contract, for Pharmacy Services 1016-01 
   
 Contract, with Medical Director 1012-01 
   
 Contract, with Attending Physician 1012-01 
   
 Contracting, Service Agreements 0701-02 
   
 Controlled Drugs 1016-01 
   
NEW  Convalescent Care,  Beds 0805-02 
   
 Corporate Office, Long-Term Care Division 0402-01 
   
 Council, Residents' 0902-01 
   
 Counselling, Individual Residents' 0903-01 
   
 Crisis Admissions, Definition of 0805-01 
   
 Crisis Admissions, Length of Stay 0805-01 
   
 Criteria, Definition of 9901-01 
   
 Cultural and Ethnic Needs 0903-01 
   
 Cultural Observances, Support for Residents' 0903-01 
   
 Cultural, Social and Emotional, Resident Care and Service 

Criteria 
0903-01 

   
 
D   
   
 Decubitus/Vascular Ulcers 0801-01 
   
 Dental and Oral Care, Resident Care and Service Criteria 0903-01 
   
AMENDED  Dental Assessments 0903-01 
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AMENDED  Dental Services, Standards and Criteria 0903-01 
   
 Denture Care 0903-01 
   
 Designation Under the French Language Services Act 0401-01 
   
 Destruction/Disposal/Reallocation of Prescribed Drugs 1016-01 
   
 Diagnostic Services, Definition of 9901-01 
   
 Diagnostic Services, Guidelines 1015-02 
   
 Diagnostic Services, Standards and Criteria 1015-01 
   
 Dietary Services, Guidelines 1014-02 
   
 Dietary Services, Standards and Criteria 1014-01 
   
 Dietitian 1014-01 
   
 Dignity and Respect, Examples Which Demonstrate 0902-02 
   
 Direct Deposit 0603-10 
   
 Director of Nursing, Qualifications 1001-01 
   
 Director of Nursing, Required Hours 1001-01 
   
 Director of Nursing Responsibilities, Guidelines 1001-02 
   
 Disaster: External, Definition of 9901-01 
   
 Disaster: Internal, Definition of 9901-01 
   
 Discharge, Criteria for During Medical or Psychiatric 

Leaves of Absence 
0802-01 

   
 Discharge Planning 0804-01 
   
 Discharge to the Community, Planned 0804-01 
   
 Discharge to the Community, Self 0804-01 
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 Discharges, Types of 0804-01 
   
 Diseases, Communicable 1011-01 
   
 Dispensing Systems, Drug  1016-01 
   
 Disposal/Destruction/Reallocation of Surplus Medication 1016-01 
   
 Division, Long-Term Care 0402-01 
   
NEW  Do Not Resuscitate Orders and CPR, Policy Directive 0808-01 
   
 Documentation by Attending Physicians 1012-01 
   
 Documentation in Residents' Records 0903-01 
   
 Documentation of All Significant Information 0903-01 
   
 Documentation of Nursing and Personal Care Requirements 0807-01 
   
 Documentation, Facility's Policies and Procedures for 0903-01 
   
 Drains, Care and Removal of  0801-01 
   
 Dressing, Levels of Care Classification 0807-01 
   
 Drinking Water Problems, Reporting of 0806-01 
   
 Drug Benefit Program, Ontario 1016-01 
   
 Drug Control 1016-01 
   
 Drug Dispensing 1016-01 
   
 Drug Disposal/Destruction/Reallocation 1016-01 
   
 Drug Ordering 1016-01 
   
 Drug Records for Receipt and Disposition 1016-01 
   
 Drug Reviews 1016-01 
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 Drug Storage 1016-01 
   
 Drugs 1016-01 
   
 Dry Cleaning Services 0902-01 
   
 Dryers and Washers, Provision of Industrial 1013-01 
   
 Duodenal Tube Feedings 0801-01 
   
 
E   
   
 Eating, Levels of Classification 0807-01 
   
 Eating, Assistance and Supervision for 0903-01 
   
 Education by Ontario Home Care Program 0801-01 
   
 Education, In-service 1002-01 
   
 Education, Required Programs for Staff 1002-01 
   
 Education, Staff 1002-01 
   
 Educational Opportunities for Residents 0903-01 
   
 Eligibility 0502-01 
   
 Eligibility, Capital Assistance 0610-01 
   
 Elimination Criteria, Resident Care and Service 0903-01 
   
 Emergency Planning and/or Evacuation 1011-01 
   
 Emergency, Staff Informed of Who to Notify 1011-01 
   
 Emotional, Social and Cultural, Resident Care and Service 

Criteria 
0903-01 

   
 Empowerment, Definition of 9901-01 
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 Enforcement Unit, Residential Services Branch 0402-02 
   
 Enteral Feedings 1014-01 
   
 Environmental Services, Guidelines 1013-02 
   
 Environmental Services, Standards and Criteria 1013-01 
   
 Equipment or System Breakdown, Reporting of 0806-01 
   
 Equipment Provided for General Use of Residents 0902-01 
   
 Equipment Repair and Safety 1013-01 
   
 Errors, Medication 1016-01 
   
 Ethnic and Cultural Needs 0903-01 
   
 Evacuation and/or Emergency Planning 1011-01 
   
 Evacuations, Reporting of 0806-01 
   
 Evaluation, Definition of 9901-01 
   
 Evaluation of Care, Programs and Services 0701-02 
   
 Executive Director, Long-Term Care Division 0402-01 
   
 Expectations, Setting of by Long-Term Care Division 0401-01 
  0701-02 
   
 Expenditure Forecasts 0603-06 
   
 External Disaster 1011-01 
   
 External Transfers to Hospitals 0804-01 
   
 Eyeglasses 0903-01 
   
 
 
 
 



                                                                                                                                0301-01 
 
             INDEX                                            
 
             SUBJECT INDEX 
 

April 2006                                                                                                             Page 13 

F   
   
 Facility Maintenance, Grounds and Exterior 1013-01 
   
 Facility Maintenance, Interior 1013-01 
   
 Facility Organization and Administration, Guidelines 1011-02 
   
 Facility Organization and Administration, Standards and 

Criteria 
1011-01 

   
 Facility-Wide Activities, Guidelines 1011-02 
   
 Feedback by Long-Term Care Division to Facilities 0701-02 
   
 Financial Accountability 0602-01 
   
 Fire Drills 1011-01 
   
 Fire Plan 1011-01 
   
 Fire Prevention and Safety 1011-01 
   
 Fire, Reporting of 0806-01 
   
 Food and Fluids for Residents' Needs 0903-01 
   
 Food Handlers 1014-01 
   
 Food Handling Staff, Definition of 9901-01 
  1014-01 
   
 Food Obtained from Regulated and Approved Sources 1014-01 
   
 Food Preparation and Serving 1014-01 
   
 Food Production 1014-01 
   
 Food Safety Awareness 1014-01 
   
 Food Services 1014-01 
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 Food Services Supervisor 1014-01 
   
 Food Storage and Maintenance 1014-01 
   
 Food Temperatures 1014-01 
   
 Foot Care, Advanced Nursing 1002-01 
  0903-01 
   
AMENDED  Foot Care, Basic Nursing 0903-01 
   
AMENDED  Foot Care Services, Guidelines 0903-01 
   
AMENDED  Foot Care Services, Standards and Criteria 0903-01 
   
 Forms Index 0301-02 
   
 French Language Services Act 0401-01 
   
 Furnishings and Equipment, Disposition 0606-04 
   
 Furnishings Provided for Residents 0902-01 
   
 Furniture, Repair and Safety 1013-01 
   
 
G   
   
 Garbage - See Waste Management 1013-01 
   
 Gastric Tube Feedings 0801-01 
   
 Goal, Definition of 9901-01 
   
 Goals, Facility 1011-01 
   
 Governance, Homes for the Aged 0701-01 
   
 Governance, Nursing Homes 0701-01 
   
 Governance, Responsibilities  0701-01 
   



                                                                                                                                0301-01 
 
             INDEX                                            
 
             SUBJECT INDEX 
 

April 2006                                                                                                             Page 15 

 Governing Body, Definition of 9901-01 
   
 Grooming Supplies and Equipment 0902-01 
   
 Guideline, Definition of 9901-01 
   
 
H   
   
 Hairdressing Services 0902-01 
   
 Hazardous or Corrosive Materials, Storage of 1013-01 
   
 Health Care Services Available to Residents with 

Associated Costs 
0902-01 

   
 Health, Definition of 9901-01 
   
 Health and Safety 1011-01 
   
 Health Promotion, Definition of 9901-01 
   
 Hearing Aids 0903-01 
   
 Heating Systems, Servicing 1013-01 
   
 Hemovacs 0801-01 
   
NEW  High Intensity Needs Fund, Policy Guidelines  0809-02 
   
NEW  High Intensity Needs Fund, Expenditures – Submission of 

Claims 
0809-03 

   
 Holistic Perspective 0901-01 
   
 Homes for the Aged and Rest Homes Act 0701-01 
   
 Hospitals, Resident Transfer to 0804-01 
   
 Housekeeping Carts, Locking of 1013-01 
   
 Housekeeping Guidelines 1013-02 
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 Housekeeping Services - See Environmental Services 1013-01 
   
 Human Resources 1011-01 
   
 Hygiene and Grooming, Resident Care and Services Criteria 0903-01 
   
 Hygiene Supplies and Equipment 0902-01 
   
 
I   
 Identification of Residents 1011-01 
   
 Ileoconduit Care 0801-01 
   
 Ileostomy/Colostomy Care 0801-01 
   
 In-Home Services Branch 0402-01 
   
NEW  In-Year Occupancy Based Recovery  0606-08 
   
 Incident Reporting - See Unusual Occurrences  
   
 Independence, Promoting Residents'  0903-01 
   
 Ineffective Coping, Levels of Care Classification 0807-01 
   
 Infection Control Practitioner 1011-01 
   
 Infection Control Program 1011-01 
  1011-02 
   
 Infection Control Program, Surveillance 1011-01 
   
 Infectious Disease, Reporting of 0806-01 
   
 Infirmary Room 0902-01 
   
 Information, Process for Residents and Representatives 

Obtaining 
0902-01 

   
 Information, Provision to Residents and Representatives on 

Admission 
0902-01 

   



                                                                                                                                0301-01 
 
             INDEX                                            
 
             SUBJECT INDEX 
 

April 2006                                                                                                             Page 17 

 Information Unit, Residential Services Branch 0402-02 
   
 Informing the Public 0701-02 
   
 Inhalers and Masks 0801-01 
   
 Initial Medical Assessment 0903-01 
   
 Initial Resident Assessment 0903-01 
   
 Injuries, Reporting of 0806-01 
   
 Intellectual and Cognitive Criteria, Resident Care and 

Service 
0903-01 

   
 Interdisciplinary and Interdepartmental Communication and 

Co-ordination 
1011-01 

   
 Interdisciplinary Process, Definition of 9901-01 
   
NEW  Interim Beds  0805-02 
   
 Inter-Institutional Transfer 0804-01 
   
 Internal Disaster 1011-01 
   
 Introduction to the Manual 0401-01 
   
 Introduction to the Long-Term Care Division 0402-01 
   
 Introduction to Resident Safeguards, Care, and Services 

Standards 
0901-01 

   
 
J   
 Janitors' Closet, Locking of 1013-01 
   
 Job Descriptions, Staff 1011-01 
   
 Job Descriptions, Volunteers' 1007-01 
   
 
 



                                                                                                                               0301-01 
            
            INDEX 
  
            SUBJECT INDEX 
            

April 2006                                                                                                              Page 18 

L   
   
 Labelling of Residents' Clothing at No Additional Cost to 

Residents 
1013-01 

   
NEW  Laboratory Services, Policy Guidelines  0809-01 
   
NEW  Laboratory Services, Submission of Claims 0809-03 
   
 Language, Resident Care and Service Criteria 0903-01 
   
 Language, French Services 0903-01 
   
 Language, Resources to Assist Non-English Speaking 

Residents 
0903-01 

   
 Laundry and Linen Services - See Environmental Services 1013-01 
   
 Laundry Carts, Separate for Clean and Soiled Laundry 1013-01 
   
 Laundry Services Provided at No Additional Cost to 

Residents 
0902-01 

   
 Lawfully Authorized Person 0902-01 
   
 Lawfully Authorized Person, Definition of 9901-01 
   
 Leave of Absence and Vacations 0802-01 
   
 Leave of Absence, Resident's Charges 0802-01 
   
 Leave of Absence, Responsibility for Care 0802-01 
   
 Legislation, Amendments of 0401-01 
   
 Legislation, Bill 101 0401-01 
  0701-01 
   
 Legislation, Charitable Institutions Act 0401-01 
  0701-01 
   
 Legislation, Fire Safety 0401-01 
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 Legislation, French Languages Services Act 0401-01 
   
 Legislation, Health Protection and Promotion 0401-01 
   
 Legislation, Homes for the Aged Act 0401-01 
  0701-01 
   
 Legislation, Nursing Homes Act 0401-01 
  0701-01 
   
 Legislation, Occupational Health and Safety 0401-01 
   
 Legislation, Other Requirements Not Included in this 

Manual 
0401-01 

   
 Legislation, Resident Trust Accounts 0609-01 
   
 Legislation, Workplace Hazardous Materials 0401-01 
   
 Leisure Opportunities for Residents 0903-01 
   
 Levels of Care Classification Indicators 0807-01 
   
 Levels of Care Classification of Residents 0807-01 
   
 Linen 0902-01 
   
 Linen, Handling and Collection of Soiled from Units 1013-01 
   
 Linen and Laundry Services 1013-01 
   
 Liquid Oxygen 0801-01 
   
 Long-Term Care Area Managers 0402-03 
   
 Long-Term Care Area Offices, Functions 0402-01 
  0402-03 
   
 Long-Term Care Area Offices, How to Contact 0902-01 
   
 Long-Term Care Division, Accountability Process 0701-01 
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 Long-Term Care Division, Mandate and Authority 0701-01 
   
 Long-Term Care Division, Organization 0402-01 
   
 Long-Term Care Division, Responsibilities 0701-01 
   
 Long-Term Care Facilities, Responsibilities to the Long-

Term Care Division 
0701-01 

   
 Long-Term Care Facility, Definition of 9901-01 
   
 Long-Term Care Policy Branch 0402-01 
   
 Long-Term Care, Redirection of 0401-01 
   
 Long-Term Care, Services Provided 0401-01 
   
 Long-Term Care Statutes Law Amendment Act 0401-01 
  0701-01 
   
 Long-Term Care System, Principles 0401-01 
   
 Long-Term Care System, Goals 0401-01 
   
NEW  Low Occupancy Homes, Adjusted Advance Cash Flow  0606-08 
   
 
M   
   
 Maintaining Contact During Medical or Psychiatric Leaves 

of Absence 
0802-01 

   
 Maintenance Services - See Environmental Services 1013-01 
   
 Management Support Unit 0402-10 
   
 Manager of Finance and Administration 0402-03 
   
 Mandate and Authority of the Long-Term Care Division 0701-01 
   
 Manual, Purpose of 0401-01 
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 Mattresses 0902-01 
   
 Meal Day, Definition of 9901-01 
   
 Meal Times 1014-01 
   
 Meals 0902-01 
   
 Measures to Prevent or Minimize the Spread of Infection 1011-01 
   
 Medical Assessment 0903-01 
   
 Medical Care and Services, Evaluation of 1012-01 
   
 Medical Care Provided at No Additional Cost to Residents 0902-01 
   
 Medical Director, Definition of 9901-01 
   
 Medical Director, Appointment of 1012-01 
   
 Medical Leave of Absence 0802-01 
   
 Medical Services, Guidelines 1012-02 
   
 Medical Services, Standards and Criteria 1012-01 
   
 Medical Supplies Provided at No Additional Cost to 

Residents 
0902-01 

   
 Medication Administration by Registered Nursing 

Assistants 
1001-01 

   
 Medication Administration Certificate Course 1001-01 
   
 Medication Administration System 1016-01 
   
 Medication Errors, Reporting of 0806-01 
  1016-01 
   
 Medications, Dispensing of 1016-01 
   
 Medications, Labelling of 1001-01 
  1016-01 
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 Medications, Ordering of 1016-01 
   
 Medications, Record of  1001-01 
   
 Medications, Review of 1016-01 
   
 Medications, Self-Administration 1001-01 
   
 Medications, Storage of 1016-01 
   
 Medications, Surplus 1016-01 
   
 Medications to be Provided in Long-Term Care Facilities 0801-01 
   
 Mending and Ironing Services 0902-01 
   
 Menus, Development 1014-01 
   
 Menu Cycles 1014-01 
   
 Mission, Facility 1011-01 
   
 Monitored Dosage System 1016-01 
   
 Monitoring and Evaluation by the Long-Term Care 

Division 
0701-02 

   
 Monitoring and Evaluation of Residents' Care and Services 0701-02 
  0903-01 
   
 Municipal and Capital Tax Allowance 0611-02 
   
 
N   
   
 Nail and Skin Care Criteria, Resident Care and Service 0903-01 
   
 Newspaper Delivery 0902-01 
   
 Nursing and Personal Care Funding 0807-01 
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 Nursing and Personal Care Provided at No Additional Cost 
to Residents 

0902-01 

   
 Nursing and Personal Care Services 0801-01 
   
 Nursing and Personal Care, Supplemental 0611-05 
   
 Nursing, Director of 1001-01 
   
 Nursing Equipment Provided at No Additional Cost to 

Residents 
0902-01 

   
 Nursing Homes Act 0701-01 
   
 Nursing Services, Guidelines 1001-02 
   
 Nursing Services, Standards and Criteria 1001-01 
   
 Nutrition Criteria, Resident Care and Service 0903-01 
   
 Nutritional Care 0903-01 
  1014-01 
   
 Nutritional Risk, Residents at 0903-01 
  1014-01 
 
O   
   
 Objective, Definition of 9901-01 
   
 Objectives, Facility 1011-01 
   
NEW  Occupancy Based Funding Program  0606-09 
   
 Occupancy Targets 0603-05 
   
 Occupational Health and Safety Committee 1011-01 
   
 Odours, Action to Address 1013-01 
   
 Offices, Regional and Area 0402-01 
   
 On-Call Program, Physician 0603-03 
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 Ontario Drug Benefit Program 1016-01 
   
 Ontario Home Care Program 0801-01 
   
 Ontario Multi-faith Council for Spiritual and Religious Care 1005-01 
   
 Operations Support Unit, Residential Services Branch 0402-02 
   
 Optimum, Definition of 9901-01 
   
 Oral and Dental Care Criteria, Resident Care and Service 0903-01 
   
AMENDED  Oral Assessment, Residents'  0903-01 
   
 Organizational Chart, Facility  1011-01 
   
 Orientation, Documentation of Staff 1001-01 
  1002-01 
   
 Orientation of Residents/Representatives to the Facility 0902-01 
   
 Orientation of Staff 1001-01 
   
 Other Approved Programs, Standards and Criteria 1010-01 
   
 Outbreak, Early Communication and Control 1011-01 
   
 Oxygen Concentrators 0801-01 
   
 Oxygen, Liquid 0801-01 
   
 
P   
   
 Palliative Care Criteria, Resident Care and Service 0903-01 
   
 Participation of Residents/Representatives in Planning and 

Evaluation of Programs and Services 
0902-01 

   
 Participation of Residents/Representatives in their 

Interdisciplinary Care Conferences 
0902-01 
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 Participation of Residents/Representatives in Assessment, 
Planning, Provision and Evaluation of the Resident's Care 

0902-01 

   
 Participation of Residents in Social and Community 

Programs 
1003-01 

   
 Pastoral Care and Religious Services 1005-01 
   
 Per Diem Components 0603-03 
   
 Peer Assessment (Medical), Criteria 1012-01 
   
 Peer Assessment (Medical), Definition of 9901-01 
   
 Pest Control Program - See Environmental Services 1013-01 
   
 Pharmacist 1016-01 
   
 Pharmacy and Therapeutics Committee Criteria 1016-01 
   
 Pharmacy and Therapeutics Guidelines 1016-02 
   
 Pharmacy Services, Contract for 1016-01 
   
 Pharmacy Services, Guidelines  1016-02 
   
 Pharmacy Services, Standards and Criteria 1016-01 
   
 Philosophy, Definition of 9901-01 
   
 Philosophy, Facility 1011-01 
   
 Physical Restraints 0903-01 
  9901-01 
   
 Physician, Residents' Choice of 0902-01 
   
 Physicians With Specialist Knowledge, Referral to 0903-01 
   
 Plan of Care, Resident's 0903-01 
   
 Planned Discharge to the Community 0804-01 
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 Planning of Residents' Care and Services 0903-01 
   
AMENDED  Policies and Procedures, Foot Care Services 0903-01 
   
 Policies and Procedures For the Management and Service 

Delivery of Each Program and Service 
1011-01 

  1001-01 
   
 Policies and Procedures, Nursing Services 1001-01 
   
 Policies and Procedures, Pharmacy Services 1016-02 
   
 Policies and Procedures, Recreation and Leisure Services 1003-02 
   
 Policies and Procedures, Social Work Services 1004-02 
   
 Policies, Nursing and Personal Care Services 0801-01 
   
 Policies, Bed Holding 0803-01 
   
 Policies, Discharges and Transfers 0804-01 
   
 Policies For Dealing with Resident/Representative 

Complaints 
0902-01 

   
 Policies: Level of Care Classification 0807-01 
   
 Policies, Reporting of Unusual Occurrences 0806-01 
   
 Policies, Resident Abuse 0902-01 
   
 Policies: Resident Charges 0808-01 
   
 Policies, Resident Leaves of Absence 0802-01 
   
 Policies, Short-Stay Programs 0805-01 
   
 Policy, Definition of 9901-01 
   
 Posting of Documents 0701-02 
  0902-01 
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 Potable Water Supply - See Environmental Services 1013-01 
   
 Potential for Injury to Self or Others, Levels of Care 

Classification 
0807-01 

   
 Preferred Accommodation 0902-01 
   
 Preferred Accommodation Charges 0607-11 
   
 Prescription Ordering and Transmission of Orders 1016-01 
   
 Prevention of Fire and Fire Safety 1101-01 
   
 Preventive Maintenance, Guidelines 1013-02 
   
 Preventive Maintenance Schedule 1013-01 
   
 Previous Debt 0607-10 
   
 Privacy, Examples of Activities Which Demonstrate 0902-02 
   
 Procedure, Definition of 9901-01 
   
 Procedures and Services Expected to be Provided 0801-01 
   
 Profile, Medication 1016-02 
   
 Profile of the Long-Term Care Facility 1102-01 
   
 Program for Monitoring, Evaluating and Improving the 

Quality of Accommodation, Care, Services, Programs and 
Goods 

1011-01 

   
 Program Supervisor 0402-03 
   
 Programs and Services Standards 0701-02 
   
 Programs, Other Approved 1010-01 
   
 Prosthesis Care 0801-01 
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 Protection from Abuse or Assault 0902-01 
   
 Provincial Government, How to Contact 0902-01 
   
 Provision of Care and Services 0903-01 
   
 Psychiatric Leave of Absence 0802-01 
   
 Purpose, of the LTC Facilities Program Manual  
   
 
Q   
   
 Quality, Air 1013-01 
   
 Quality Management Program 1011-01 
   
 Quarterly Medication Review 1016-01 
   
 Quarterly Reassessment of Residents' Care and Service 

Needs 
0903-10 

   
 Quarterly Review of Residents' Plans of Care 0903-01 
   
 
R   
   
 Rate Reduction, Alternative Documentation 0607-06 
   
 Rate Reduction, Application 0607-04 
   
 Readmission of a Resident Discharged During Medical or 

Psychiatric Leave 
0802-01 
0803-01 

   
 Reallocation/Disposal/Destruction of Surplus Medications 1016-01 
   
 Reassessment of Residents' Care and Service Needs 0903-01 
   
 Recommending Changes Regarding the Facility, Processes 

for 
0902-01 

   
 Records, Financial 0606-01 
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 Records, for Receipt and Disposition of Drugs 1016-01 
   
 Records for Resident Safety and Security 1011-01 
   
 Records for Employee Occupational Health and Safety and 

Facility Safety 
1011-01 

   
 Records Management 1011-01 
   
 Records of Leaves of Absence 0802-01 
   
 Recreation Activities, Evenings and Weekends 1003-01 
   
 Recreation and Leisure, Resident Care and Service Criteria 0903-01 
   
 Recreation and Leisure Services, Guidelines 1003-02 
   
 Recreation and Leisure Services, Staffing 1003-01 
   
 Recreation and Leisure Services, Standards and Criteria 1003-01 
   
 Recreation Opportunities for Residents 0903-01 
   
 Red Circle Provision 0603-08 
   
 Redirection of Long-Term Care, Introduction 0401-01 
   
 Redirection of Long-Term Care, Goals 0401-01 
   
 Redirection of Long-Term Care, Principles 0401-01 
   
 Registered Nurses 1001-01 
   
 Registered Nursing Assistants 1001-01 
   
 Regulations - see Legislation 0401-01 
   
 Religious and Spiritual, Resident Care and Service Criteria 0903-01 
   
 Religious Services 1005-01 
   
 Rent Allowance 0611-03 
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 Reports, Ad Hoc 0605-04 
   
 Reports, Facility Annual 0605-02 
   
 Reports, Quarterly 0605-01 
   
 Reporting of Medication Errors and Adverse Drug 

Reactions 
1016-01 

   
 Reporting of Police Involvement in the Facility 0806-01 
   
 Reporting of Fire Department Involvement in the Facility 0806-01 
   
 Reporting of Medical Officer of Health Involvement in the 

Facility 
0806-01 

   
 Resident Abuse, Policies 0902-01 
   
 Resident Abuse, Reporting 0806-01 
   
 Resident Care and Services Standards and Criteria 0701-02 
   
 Resident Charges, Allowable Charges 0607-02 
   
 Resident Charges During Leaves of Absence 0802-01 
   
 Resident Charges, Income Testing 0607-03 
   
 Resident Classification 0807-01 
   
 Resident Days 0603-04 
   
 Resident/Representative, Definition of 9901-01 
   
 Resident Safeguards, Care and Services, Introduction 0901-01 
   
 Resident Safeguards Guidelines 0902-02 
   
 Resident Safeguards, Standards 0701-02 
  0902-01 
   
 Resident/Family Satisfaction, Mechanisms to Monitor 1011-01 
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 Residential Services Branch, Administrative Unit 0402-02 
   
 Residential Services Branch, Compliance Management Unit 0402-02 
   
 Residential Services Branch, Enforcement Unit 0402-02 
   
 Residential Services Branch, Information Unit 0402-02 
   
 Residential Services Branch, Operations Support Unit 0402-02 
   
 Residential Services Branch, Organization 0402-01 
  0402-02 
   
 Residential Services Branch Regional Offices, How to 

Contact 
0902-01 

   
 Residents' Bill of Rights 0701-02 
   
 Resident's Clothing 1013-01 
   
 Residents' Councils 0902-01 
   
 Residents' Furnishings, Possessions 0903-01 
   
 Resident's Plan of Care 0903-01 
   
 Residents/Representatives' Suggestions, Requests and 

Complaints, Responding to 
0902-01 

   
 Resident's Leave of Absence and Vacations 0802-01 
   
 Residents' Orientation to the Facility 0902-01 
   
 Residents' Records, Access to 0902-01 
   
 Residents' Rights 0902-01 
   
 Residents' Right to be Informed, Examples Which Support 0902-02 
   
 Residents' Safety and Security, Resident Care and Service 

Criteria 
0903-01 
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 Respect and Dignity, Examples Which Support Residents' 0902-02 
   
 Respite Care 0805-01 
   
 Respite Care, Admission Process 0805-01 
   
 Respite Care, Contract 0805-01 
   
 Respite Care, Eligibility 0805-01 
   
 Respite Care, Length of Stay 0805-01 
   
 Responding to Resident/Representative Complaints 0902-01 
   
 Responding to Suggestions and Complaints from Residents' 

Council 
0902-01 

   
 Rest, Sleep and Comfort, Resident Care and Service Criteria 0903-01 
   
 Restorative Care, Definition of 9901-01 
   
 Restraints: Chemical, Definition of 9901-01 
   
 Restraints: Environmental, Definition of 9901-01 
   
 Restraints: Physical or Mechanical, Definition of 9901-01 
   
 Restraints, Use of 0903-01 
   
 Retroactive Salary Awards, Accrual 0606-07 
   
 Revenue Forecasts 0603-07 
   
 Rights, Residents' 0902-01 
   
 Risk Management Activities 1011-01 
   
 Risk Management, Definition of 9901-01 
   
 Risk Management, Guidelines 1011-02 
   
 Risks to Health and Safety, Identification of 0903-01 
  1011-01 
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S   
   
 Safety and Security, Resident Care and Service Criteria 0903-01 
   
 Self-Discharge to the Community 0804-01 
   
 Sensory Function and Communication, Resident Care and 

Service Criteria 
0903-01 

   
 Setting Expectations by the Long-Term Care Division 0701-02 
   
 Service Agreements 0701-02 
   
 Service Agreement, Components 0604-01 
   
 Service Agreement, Submission 0603-01 
   
 Services Available to Residents if they Agree to Pay 

Associated Costs 
0902-01 

   
 Services, Basic 0608-01 
   
 Services, Optional 0608-02 
   
 Sewage System, Private - See Waste Management 1013-01 
   
 Sharps, Disposal of - See Waste Management 1013-01 
   
 Short-Stay Admission Requirements 0805-01 
   
 Short-Stay Bed Complement 0805-01 
   
 Short-Stay Charges 0805-01 
   
 Short-Stay Programs 0805-01 
   
 Short-Stay Programs, Resident Payment Policy 0607-09 
   
 Short-Stay Readmission 0802-01 
   
 Short-Stay Residents, Medical Leaves of Absence 0801-01 
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 Short-Stay Residents, Transfer to Long-Term Beds 0805-01 
   
 Skin and Nail Care, Resident Care and Service Criteria 0903-01 
   
 Skin Closures and Clips 0801-01 
   
 Sleep, Comfort and Rest, Resident Care and Service 

Criteria 
0903-01 

   
 Smoking Areas, Designated and Ventilated 1013-01 
   
 Social Work Services, Guidelines 1004-02 
   
 Social Work Services, Standards and Criteria 1004-01 
   
 Spiritual and Religious Program, Guidelines 1005-02 
   
 Spiritual and Religious Program, Standards and Criteria 1005-01 
   
 Spiritual and Religious, Resident Care and Service Criteria 0903-01 
   
 Staff Education, by Pharmacists 1016-02 
   
 Staff Education, Documentation 1002-01 
   
 Staff Education, Guidelines 1002-02 
   
 Staff Education, Standards and Criteria 1002-01 
   
 Staff Instruction, Safe Use of Equipment 1011-01 
   
 Staffing Requirements, Administrator 1011-01 
   
 Staffing Requirements, Dietitian 1014-01 
   
 Staffing Requirements, Director of Nursing 1001-01 
   
 Staffing Requirements, Food Handlers 1014-01 
   
 Staffing Requirements, Food Services Supervisor 1014-01 
   
 Staffing Requirements, Recreation/Restorative Care Staff 1003-01 
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 Staffing Schedule 0603-11 
   
 Standard, Definition of 9901-01 
   
NEW  Standards and Criteria, Continence Care 0903-01 
   
AMENDED  Standards and Criteria, Dental Services 0903-01 
   
 Standards and Criteria, Diagnostic Services 1015-01 
   
 Standards and Criteria, Dietary Services 1014-01 
   
 Standards and Criteria, Environmental Services 1013-01 
   
 Standards and Criteria, Facility Organization and 

Administration 
1011-01 

   
AMENDED  Standards and Criteria, Foot Care Services 0903-01 
   
 Standards and Criteria, Medical Services 1012-01 
   
 Standards and Criteria, Nursing Services 1001-01 
   
 Standards and Criteria, Other Approved Programs 1010-01 
   
 Standards and Criteria, Pharmacy Services 1016-01 
   
 Standards and Criteria, Recreation and Leisure Services 1003-01 
   
 Standards and Criteria, Resident Care and Services 0903-01 
   
 Standards and Criteria, Resident Safeguards 0901-02 
   
NEW  Standards and Criteria, Skin Care and Wound Management 0903-01 
   
 Standards and Criteria, Social Work Services 1004-01 
   
 Standards and Criteria, Spiritual and Religious Program 1005-01 
   
 Standards and Criteria, Staff Education 1002-01 
   
 Standards and Criteria, Therapy Services 1006-01 
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 Standards and Criteria, Volunteer services 1007-01 
   
 Sterile Dressings 0801-01 
   
 Storage and Use of Hazardous or Corrosive Materials 1013-01 
   
 Structural Compliance Premium 0611-04 
   
 Subsidy Calculation Worksheet 0603-02 
   
 Subsidy Reconciliation Recoveries 0605-03 
   
 Suctioning 0801-01 
   
 Supervisor, Program 0402-03 
   
 Supplies and Equipment 1011-01 
   
 Supplies and Equipment, Purchase of 0606-03 
   
 Supplies for Continence Care 0902-01 
   
 Supplies for Infection Control 0902-01 
   
 Supplies for Sterile Procedures 0902-01 
   
 Supportive Care, Admission Process 0805-01 
   
 Supportive Care, Eligibility 0805-01 
   
 Supportive Care, Length of Stay 0805-01 
   
 Supportive Care, Purpose 0805-01 
   
 Surplus Medication 1016-01 
   
 Swallowing Disorders 0801-01 
   
 
T   
 Telephone Connections and Monthly Fees 0902-01 
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 Television, Cable Connections and Monthly Fees 0902-01 
   
 Temperature, Air 1013-01 
   
 Temperature, Water 1013-01 
   
 Therapy Aids and Equipment 1006-01 
   
 Therapy Services, Facility Staff Providing 1006-01 
   
 Therapy Services, Guidelines 1006-02 
   
 Therapy Services Standards and Criteria 1006-01 
   
 Toileting, Levels of Care Classification 0807-01 
   
 Tracheostomies 0801-01 
   
 Transfer of Information for Medical or Psychiatric Leaves 

of Absence 
0802-01 

   
 Transfer/Relocation of Residents to Hospital 0804-01 
   
 Tuberculosis Screening 1011-01 
   
 Tuck Shop Services 0902-01 
   
 Transfer/Relocation of Residents to an Alternate Facility 0804-01 
   
 Transferring, Levels of Care Classification 0807-01 
   
 Tube Feedings 0801-01 
 
U   
   
 Unit Clerks 1001-01 
   
 Unusual Death, Reporting of 0806-01 
   
 Unusual Occurrence, Definition of 0806-01 
  1011-01 
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 Unusual Occurrences Report Form 0806-01 
   
 Unusual Occurrences, Reporting of 0806-01 
 
V   
   
 Vacation Care - See Respite Care  
   
 Vacation Leave, Responsibility for Care 0802-01 
   
 Vacation Leave, Unused 0802-01 
   
 Vacations and Leaves of Absence 0802-01 
   
 Vascular/Decubitus Ulcers 0801-01 
   
 Volunteer Services, Guidelines 1007-02 
   
 Volunteer Services, Standards and Criteria 1007-01 
 
W   
   
 Washers and Dryers, Provision of Industrial 1013-01 
   
 Waste Disposal System 1013-01 
   
 Waste Management 1013-01 
   
 Water Contamination, Reporting of 0806-01 
   
 Water Supply 1013-01 
   
 Water Temperatures, Maximum and Minimum For Resident 

Use 
1013-01 

   
 Water Temperatures, Monitoring of 1013-01 
   
 Weight Measurement, Residents' Monthly 0903-01 
   
 Whirlpools, Cleaning of 1013-01 
   
 Workplace Hazardous Materials Information System 

(WHMIS), Definition of 
9901-01 
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TITLE FORM NUMBER LOCATION 
 
Application for Long-Term Care 
Facility Reduction in Accommodation 
Fees for Basic Accommodation 

2304-69 0808-02 

 
Demande de réduction des tarifs 
d'hébergement avec services de base  
- établissements de soins de longue 
durée 

2856-69 0808-02 

 
Long-Term Care Facility Staffing 

 
2605-69 

 
0603-01 

 
Annexe sur la dotation en personnel 
pour un établissement de soins de 
longue durée 

2876-69 0603-01 

 
In-Depth Review of Resident Care 

 
2441-52 

 
1102-03 

 
Indicator Analysis 

 
2442-52 

 
1102-02 

 
Programs and Services Review 

 
2443-52 

 
1102-04 

 
Focused Audits 

 
2444-52 

 
1102-02 

 
Long-Term Care Facility 
Service Agreement 

 
2615-69 

 
0603-01 

 
 
Long-Term Care Facility 
Program Description 

 
2380-69 0603-01 

 
Description des programmes des 
établissements de soins de longue 
durée 

 
2440-69 

 
0603-01 

 
Profile of Long-Term Care Facility; 
Profil de L'établissement de soins 
de longue durée 

 
 

2308-69 

 
 

0603-01 

 
Programs and Services Review   

1102-04 
 
Quarterly Report 
Level of Care Funding 

 
2612-69 

 
0603-01 
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TITLE FORM NUMBER LOCATION 
Rapport trimestriel d'un établissement 
de soins de longue durée  
Financement selon le niveau de soins 

 
2878-69 

 
0603-01 

 
Quarterly Report  
Red-Circle Funding 

 
2613-69 

 
0603-01 

 
Rapport trimestriel d'un établissement 
de soins de longue durée 
Financement quotidien bloqué 

 
 

2878-69 

 
 

0603-01 

 
Subsidy Calculation Worksheet 
Approved Charitable Homes for the 
Aged 

2602-69 0603-01 

 
Feuille de calcul de subvention pour les 
établissements de longue durée 
Document budgétaire pour les foyers 
de bienfaisance agréés pour personnes 
âgées 

2873-69 0603-01 

 
Subsidy Calculation Worksheet 
Municipal Homes for the Aged 

 
2603-69 

 
0603-01 

 
Feuille de calcul de subvention pour les 
établissements de longue durée 
Document budgétaire pour les foyers 
municipaux pour personnes âgées 

2875-69 0603-01 

 
Subsidy Calculation Worksheet 
Nursing Homes 

 
 

2601-69 

 
 

0603-01 
 
Feuille de calcul de subvention pour les 
établissements de longue durée 
Document budgétaire pour les maisons 
de soins infirmiers 

2872-69 0603-01 

 
Unusual Occurrence Report; 
Rapport d'événement inusité 

 
2309-69 

 
0806-01 
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