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All possible measures are exerted to ensure the accuracy of the contents of this publication;
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information contained herein. The Crown in Right of Ontario, as represented by the Minister
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herein or any costs or damages associated with such use.

This resource manual may not be reproduced or altered without the permission of the
Ministry of Health and Long-Term Care, Provider Services Branch, Kingston, Ontario.

Current as of November 2007

(i)



Resource Manual for Physicians

Table of Contents

TABLE OF CONTENTS

Section 1. Physician Registration

Section Contents
11 OVEIVIBW e
1.2  Questionsand ANSWESS ........cccceeeueenee

Section 2. Provider Payments and Policy

Section Contents
2.1 Schedule of Benefits Overview .........
2.2 Genera Preamble........ccocceeevcvveeeeenneen.
2.3  Schedule of Benefits Appendices ......

Section 3. Payment Integrity

Section Contents
3.1 OVEIVIEW. ...ttt
3.2 ProCESSES.......uuuiriiiaaaas
3.3 ACHONS....ccciieceee e

Section 4. Claims Submission

Section Contents
4.1 OVEINVIEW.....vveeeiectiiee et
4.2 Methods to Submit Claims..................
4.3  Processto Register to Submit Claims
4.4  Submission of Claims..........cccceveeeneen.
4.5 REPOIS.....oeiiieeee e
4.6  Reconciliation and Payment ..............
A7 INQUITIES oot
4.8 Electronic Data Transfer ....................

(i)



Resource Manual for Physicians Table of Contents

Section 4. Claims Submission (Continued)

4.9

4.10
411
4.12
4.13
4.14
4.15
4.16

ProvinCe/ TErTitory COUES........ccivieereecie e e s see e e e e 4-15
Diskette Label INfOrmation............cooceeieiirneniisiere e 4-16
REECLION CONAITIONS ......coveeieeieeiieie et sree e e 4-17
EITON COUBS ...ttt aeene s 4-24
EXPlanNatory COUES .......ccceveeiieeieeeesieeiesee e etesee e ee e ae e e sreeeesneesneenneas 4-29
SPECIAILY COUES ...t st nes 4-38
DIagnOStiC COUES .....cveieeeiieieeeesieesieeee st sre et esne e e e e sreenesnnens 4-40
QUESHIONS @NA ANSIETS ..ottt see ettt e e sbe e s aeenree s 4-102

Section 5. Registration for Ontario Health Coverage

Section Contents
51  Client RegiStration OVEINVIEW .......cccciveieeiierieiieseenieeeeseesseeseeseesseessssseessessseens 5-2
52  ElQIDility OVEIVIEW .....ccueeieceeeceeeeeeee ettt e 5-3
oI T o 1= 11 1 o P 5-4
54  Heath Card Validalion ........cccoouieiieiiie ettt 5-7
55  Heath NUMDEr REIEESE .......cceocieeceee e 5-10
56  QUESLIONS QN ANSWELS ......oeiiieiiieeiie st eitee et stee e st s et sae e reesraeenbeesnneennee s 5-11

Section 6. General Information

Section Contents
(G300 R A Yo £ (="o 11 =4 o] ) 6-2
6.2  Local Health Integration NEtWOIKS...........ccooiriereriiiiieneeie e 6-4
6.3  Emergency Health SErVICES......ccov e 6-4
6.4  ASSISHVE DEVICES PrOQraM ....cc.covveiiiiiieiieeie st sie ettt sae e eas 6-5
6.5  Community Care ACCESS CENIES ......cceerieeiereerieeeeseesieeee e steeeeseesaeeaesneeneas 6-5
6.6  CanCEr Car€ ONLAITO .......ceiuerueiieeieeee et ee st sae e sbeeee e saeeeesreeneas 6-5
6.7  Ontario Drug Benefit Programs.........cccecveieeieneeie s 6-6
6.8  Family Health TEaMS......cooi e s 6-6
6.9  Underserviced AreaProgram.........cccccceiieieeieeseesesieeseesieseeseeesee s ssee e seesns 6-7
6.10 Academic Health Science Centre/Alternate Funding Plan..........cccoceveeienenee. 6-7
6.11 HOMESTOr SPECial Car@......ccveveeieeeesieere e ene 6-8

(iii )



