Assistive Devices Program

Programme D’Appareils Et Accessoires Fonctionnels

Maxillofacial Prostheses

What types of maxillofacial
prostheses are covered by the
Assistive Devices Program (ADP)?

ADP covers part of the approved cost for
selected extraoral (facial) and intraoral (mouth)
maxillofacial prostheses.

Who can apply?

Any resident of Ontario with a valid Health Card
issued in his or her name who needs a facial or
mouth prosthesis due to a congenital or
acquired condition.

ADP does not pay for equipment available under
the Workplace Safety & Insurance Board or to
Group ‘A’ veterans for their pensioned
conditions.

What happens next?

If you need a maxillofacial extraoral prosthesis,
you must be examined by a doctor, who is a
specialist in plastic surgery, ophthalmology,
oncology or otolaryngology.

If you need a maxillofacial intraoral prosthesis,
you must be examined by a dentist or a doctor,
who specializes in this area.

The dentist or doctor will prescribe the device in
the second part of the application. You then go
to an authorizer/vendor registered with ADP.

The authorizer/vendor will complete the third
and fifth parts of the application and make the
prosthesis.

What do | do first?

You begin by getting an ADP Equipment/Supply
Authorization form by calling ADP at one of
these numbers:

B I Y 0] ] (o 416-327-8804
Toll-free....c.covvviviiiiiinn 1-800-268-6021
TDDITTY oo 416-327-4282
Toll-free....oovvvieiiiiiiien, 1-800-387-5559

You can also pick up this form from an ADP
registered authorizer or vendor. ADP has a list
of their names and numbers.

How much does ADP contribute?

When your prosthesis is ready, you will be billed
for at least 25 per cent of its approved cost.

If you are receiving social assistance benefits
under Ontario Works (OW), Ontario Disability
Support Program (ODSP) or Assistance to
Children with Severe Disabilities (ACSD), you
may be eligible to receive more money.

Do | fill in the entire form?

No. You complete, the first part called
Biographical Information. Then you sign and
date Section 4 of the form.

Does this mean that ADP will pay
100% of my costs for
equipment/supplies?

Not always. If the vendor’s retail price is more
than the maximum amount that ADP will pay on
your behalf, you will be responsible for the
difference. Be sure to ask your vendor how
much of the total cost you will be responsible for.
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What if my medical condition or my
size changes?

ADP will pay part of the cost if a new
maxillofacial extraoral prosthesis is needed
because your medical condition or body size has
changed significantly. Your specialist must state
the need for this.

In the case of a maxillofacial intraoral prosthesis,
your Doctor or dentist must state the need for
adjustments or replacement prostheses. All
adjustments for the first three months are
included in the cost of the prosthesis.

Otherwise, ADP will cover a portion of the cost
of a new maxillofacial prosthesis at the end of a
set period, if a new one is needed.

ADP does not pay for replacement where the
original equipment is lost, stolen, or damaged
due to misuse. You are encouraged to buy
insurance for coverage in these situations.

What if | have more questions about
this program?

For further information, write:

Ministry of Health and Long-Term Care
Assistive Devices Program

7th Floor, 5700 Yonge Street

Toronto ON M2M 4K5

OR visit our web-site at:
www.health.gov.on.ca

OR call one of the telephone numbers listed
below:

TOronNto...ovveiieee e 416-327-8804
Toll-Free.....cccovviviiiiiininnnn. 1-800-268-6021
TDDITTY e, 416-327-4282
TDDITTY i, 1-800-387-5559
FaX: .o, 416-327-8192
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