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 Ontario Public Health Standards: Requirements for programs, services, and accountability
Find information about the Ontario Public Health Standards (OPHS) including protocols and guidelines, and reference documents.
This information is intended for boards of health and public health professionals.




 On this page Skip this page navigation




Overview
The OPHS (PDF) identify the minimum expectations for public health programs and services to be delivered by Ontario's 34 boards of health/public health units. The OPHS are published by the Minister of Health as outlined in Section 7 of the Health Protection and Promotion Act. Boards of health/public health units are accountable for implementing the OPHS including the protocols and guidelines that are referenced within.
The OPHS includes the following sections:
	defining the work that public health does, which includes the Foundational and Program Standards
	strengthened accountability, which includes the Public Health Accountability Framework and Organizational Requirements
	transparency and demonstrating impact, which includes the Public Health Indicator Framework for Program Outcomes and Contributions to Population Health Outcomes and Transparency Framework: Disclosure and Reporting Requirements

The protocols and guidelines are program and topic-specific documents referenced within the OPHS. They provide direction on how boards of health/public health units must deliver or approach specific OPHS requirements. Reference documents provide additional information and best practices to assist public health professionals in the delivery of public health programs and services. Boards of health/public health units are not required to follow reference documents.
Protocols
Protocols provide direction to boards of health/public health units on how to operationalize specific requirement(s) within the OPHS (PDF). The aim is to have consistent implementation of specific requirements across all boards of health/public health units. The protocols referenced in the OPHS are:
	Child Visual Health and Vision Screening Protocol, 2018 (PDF)
	Consumption and Treatment Services Compliance and Enforcement Protocol, 2021 (PDF)
	Food Safety Protocol, 2019 (PDF)
	Health Hazard Response Protocol, 2019 (PDF)
	Healthy Babies, Healthy Children Program Protocol, 2018 (PDF)
	Immunization for Children in Schools and Licensed Child Care Settings Protocol, 2018 (PDF)
	Infection Prevention and Control Complaint Protocol, 2022 (PDF)
	Infection Prevention and Control Disclosure Protocol, 2022 (PDF)
	Infection Prevention and Control Protocol, 2019 (PDF)
	Infectious Diseases Protocol, 2023 (PDF)
	Institutional/Facility Outbreak Management Protocol, 2018 (PDF)
	Menu Labelling Protocol, 2024 (PDF)
	Oral Health Protocol, 2021 (PDF)
	Population Health Assessment and Surveillance Protocol, 2018 (PDF)
	Qualifications for Public Health Professionals Protocol, 2018 (PDF)
	Rabies Prevention and Control Protocol, 2023 (PDF)
	Recreational Water Protocol, 2019 (PDF)
	Safe Drinking Water and Fluoride Monitoring Protocol, 2023 (PDF)
	Sexual Health and Sexually Transmitted/Blood-Borne Infections Prevention and Control Protocol, 2019 (PDF)
	Tanning Beds Protocol, 2019 (PDF)
	Tobacco, Vapour and Smoke Protocol, 2021 (PDF)
	Tuberculosis Prevention and Control Protocol, 2018 (PDF)
	Vaccine Storage and Handling Protocol, 2018 (PDF)

Infectious diseases protocol
The Infectious diseases protocol 2023 (PDF) includes: Appendix 1 — Case Definitions and Disease Specific Information for the following diseases of public health significance.
To access Appendix 1 for a specific disease, click on the hyperlinks to expand the list below.
Expand all Collapse all
        A
	Acquired Immunodeficiency Syndrome (AIDS) (PDF)
	Acute Flaccid Paralysis (PDF)
	Adverse Events Following Immunization (AEFIs) (PDF)
	Amebiasis (PDF)
	Anaplasmosis (PDF)
	Anthrax (PDF)


        B
	Babesiosis (PDF)
	Blastomycosis (PDF)
	Botulism (PDF)
	Brucellosis (PDF)


        C
	Campylobacter enteritis (PDF)
	Carbapenemase-producing Enterobacteriaceae (CPE) infection or colonization (PDF)
	Chancroid (PDF)
	Chickenpox (Varicella) (PDF)
	Chlamydia trachomatis infections (PDF)
	Cholera (PDF)
	Clostridium difficile Infection (CDI) outbreaks in public hospitals (PDF)
	Creutzfeldt-Jakob Disease, all types (PDF)
	Cryptosporidiosis (PDF)
	Cyclosporiasis (PDF)


        D
	Diphtheria (PDF)


        E
	Echinococcus mutilocularis infection (PDF)
	Encephalitis, including: 	Primary, viral;
	Post-infectious; Vaccine related; Subacute sclerosing panencephalitis, and Unspecified (PDF)




        F
	Food poisoning, all causes (PDF)


        G
	Gastroenteritis, Outbreaks in institutions and public hospitals (PDF)
	Giardiasis (PDF)
	Gonorrhoea (PDF)
	Group A Streptococcal Disease, invasive (iGAS) (PDF)
	Group B Streptococcal disease, neonatal (PDF)


        H
	Haemophilus influenzae disease, all types, invasive (PDF)
	Hantavirus pulmonary syndrome (PDF)
	Hemorrhagic fevers, including;	Ebola virus disease;
	Marburg virus disease;and
	Lassa Fever
	Other viral causes (PDF)


	Hepatitis A (PDF)
	Hepatitis B (PDF)
	Hepatitis C (PDF)


        I
	Influenza (PDF)


        L
	Legionellosis (PDF)
	Leprosy (PDF)
	Listeriosis (PDF)
	Lyme Disease (PDF)


        M
	Measles	Available by email request from: vacpro@ontario.ca


	Meningitis, acute:	bacterial;
	viral; and
	other (PDF)


	Meningococcal disease, invasive (PDF)
	Mumps (PDF)


        N
	Diseases caused by a novel coronavirus, including Coronavirus Disease 2019 (COVID-19), Severe Acute Respiratory Syndrome (SARS) and Middle East Respiratory Syndrome (MERS) (PDF)


        O
	Ophthalmia neonatorum (PDF)


        P
	Paralytic Shellfish Poisoning (PDF)
	Paratyphoid Fever (PDF)
	Pertussis (Whooping Cough) (PDF)
	Plague (PDF)
	Pneumococcal disease, invasive (PDF)
	Poliomyelitis, acute (PDF)
	Powassan Virus Infection (PDF)
	Psittacosis/Ornithosis (PDF)


        Q
	Q Fever (PDF)


        R
	Rabies (PDF)
	Respiratory infection outbreaks in institutions and public hospitals (PDF)
	Rubella (PDF)
	Rubella, congenital syndrome (PDF)


        S
	Salmonellosis (PDF)
	Shigellosis (PDF)
	Smallpox and other Orthopoxviruses including Monkeypox (PDF)
	Syphilis (PDF)


        T
	Tetanus (PDF)
	Trichinosis (PDF)
	Tuberculosis (PDF)
	Tularemia (PDF)
	Typhoid Fever (PDF)


        V
	Verotoxin-producing E. coli infection indicator conditions, including Hemolytic Uremic Syndrome (HUS) (PDF)


        W
	West Nile Virus Illness (PDF)


        Y
	Yersiniosis (PDF)



Guidelines
Guidelines provide direction to boards of health/public health units on how to approach specific requirement(s) within the OPHS (PDF). The aim is to provide a consistent approach in the implementation of requirements across all boards of health/public health units, while also allowing for variability in programs and services based on local contextual factors as defined in the guidelines. The guidelines referenced in the OPHS, are:
	Chronic Disease Prevention Guideline, 2018 (PDF)
	Emergency Management Guideline, 2024 (PDF)
	Health Equity Guideline, 2018 (PDF)
	Healthy Environments and Climate Change Guideline, 2018 (PDF)
	Healthy Growth and Development Guideline, 2018 (PDF)
	Injury Prevention Guideline, 2018 (PDF)
	Management of Avian Chlamydiosis in Birds Guideline, 2019 (PDF)
	Management of Avian Influenza or Novel Influenza in Birds or Animals Guideline, 2023 (PDF)
	Management of Echinococcus Multilocularis Infections in Animals Guideline, 2019 (PDF)
	Management of Potential Rabies Exposures Guideline, 2020 (PDF)
	Mental Health Promotion Guideline, 2018 (PDF)
	Operational Approaches for Food Safety Guideline, 2019 (PDF)
	Operational Approaches for Recreational Water Guideline, 2018 (PDF)
	Personal Service Settings Guideline, 2019 (PDF)
	Relationship with Indigenous Communities Guideline, 2018 (PDF)
	School Health Guideline, 2018 (PDF)
	Small Drinking Water Systems Risk Assessment Guideline, 2018 (PDF)
	Substance Use Prevention and Harm Reduction Guideline, 2018 (PDF)
	Tobacco, Vapour and Smoke Guideline, 2021 (PDF)
	Tuberculosis Program Guideline, 2023 (PDF)

Reference documents
Reference documents are are topic-specific documents that provide information and best practices to assist those working in local boards of health/public health units to implement the OPHS, protocols and guidelines. Boards of health/public health units are not required to follow reference documents.
	Botulism Guide for Health Care Professionals (PDF)
	Control of Respiratory Infection Outbreaks in Long-Term Care Homes, 2018 (PDF)
	Food Donation Supplemental Materials (PDF)
	Food Premises Reference Document (PDF)
	Monitoring Food Affordability Reference Document (PDF)
	Ontario’s Foodborne Illness Outbreak Response Protocol (ON-FIORP), 2023 (PDF)
	Recommendations for Floatation Tanks, 2019 (PDF)
	Recommendations for the Control of Gastroenteritis Outbreaks in Long-Term Care Homes (PDF)
	Recommendations for the Management of Animals in Child Care Settings (PDF)
	Recommendations for the Management of Cases and Contacts of MPOX in Ontario (PDF)
	Recommendations to Prevent Disease and Injury Associated with Petting Zoos in Ontario (PDF)
	Recreational Water Reference Document, 2019 (PDF)
	Reference Document for Safe Food Donation (PDF)
	Roles and Responsibilities of Hospitals and Public Health Units for Clostridium difficile Infection (CDI) Reporting and Outbreak Management (PDF)
	Vaccine Storage and Handling Guidelines (PDF)
	West Nile Virus Preparedness and Prevention Plan (PDF)

Disclaimer
If you require this information in an alternative format, please contact OPHS.Protocols.moh@ontario.ca. We will:
	acknowledge your request within three business days
	provide you with the content within 15 business days
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Ministry of Health

The Ministry of Health works to help people stay healthy, delivering high-quality care when they need it and protecting the health system for future generations.





Questions or comments
There are many ways to contact the Government of Ontario.
  Contact us 
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